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Philip Morris International (PMI) joined the United Nations Global Compact (UNGC) 
in 2015. The UNGC is a voluntary public-private partnership aimed at advancing 
global sustainability goals through business commitment to ten fundamental 
principles relating to Human Rights, Labor Rights, Environmental Responsibility, 
and Anti-corruption measures.  
PMI published in June 2016 its first 'Communication on Progress' report in which it 
illustrates how Philip Morris International, and consequently its branch in Lebanon, 
otherwise known as ‘Philip Morris Management Services (Middle East) Limited – 
Lebanon Branch’ (PMMS), manage their business with regard to the Ten Principles 
and describes the company’s policies, activities, measurements and future plans for 
key topics across the value chain.  PMI is also taking action to support broader UN 
goals and to participate in local UN Global Compact networks.  At this time, the 
company has engaged at the market level with nearly 30 local UN Global Compact 
networks, including the network in Lebanon.  
In Lebanon, Philip Morris actively carries out a number of corporate social 
responsibility initiatives that seek to provide underprivileged members of the local 
community with education opportunities where they would otherwise not have them. 
Working with the Syndicate of Lebanese Tobacco Growers, PMMS has succeeded in 
supporting the educational ventures of tobacco farmers’ children, and in bringing 
educational activities to underprivileged regions of the country.
Further to the company’s commitment to sustainable development, at Philip Morris, 
the priority is to attract, support and hold on to diverse and unique individuals from 
every corner of the planet -  no matter what the age, background, gender, religion, 
sexual orientation or physical ability. 
The company’s diverse, multifaceted and multigenerational workforce is its best asset 
as it fosters a culture of openness and respect for others. 
Principle ten of the UNGC regards anti-corruption practices. Preventing illegal sales of 
tobacco products is one of the company’s core business strategies. It is a key element of 
sustainability since reducing illicit trade is not only good for PMMS’ business, but also 
important to mitigate the devastating consequences illicit trade has on governments, 
societies and communities.  Illicit trade accounts for 10-12% of consumed cigarettes 
worldwide and strips governments of tax revenues of up to USD 40-50 billion each 
year. At the market level, PMMS has actively and continuously collaborated with 
local authorities to reduce illicit tobacco trade in Lebanon, effectively returning a 
considerable amount of taxes to the national economy.
On the research and innovation front, and as Philip Morris understands the millions 
of current adult smokers who are looking for less harmful, yet satisfying, alternatives 
to smoking, PMI embarked on a journey to give them that choice and fulfill that 
commitment by pursuing its long-term vision for a smoke-free future. Society expects 
the company to act responsibly, and that is why PMI announced its ambitious goal 
to lead a full-scale effort to ensure that Reduced-Risk Products (RRPs) ultimately 
replace cigarettes.  The company envisions a smoke-free world where RRPs provide a 
much better choice for adult smokers than conventional cigarettes.
PMI’s release of its 'Communication on Progress' report under the UNGC sets the 
company and each of its subsidiaries up to continuously, transparently, and publicly 
disclose information about its progress toward reaching UN sustainability standards, 
and invites a stakeholder discussion on how best to achieve a post-2015 development 
agenda.
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Children’s Cancer Center of Lebanon
Christiane Makarem started 
volunteering at CCCL in 2002, and 
within a few months she was asked 
by the board to head the volunteer 
program. Most of CCCL’s short-term 
volunteers are students from AUB and 
local high schools serving a three-month 
term. In contrast, most of the long-term 
volunteers are seniors. The volunteer 
program arranges for retired teachers 
to provide one-on-one tutoring to 
children who cannot go to school during 
their cancer treatment because their 
immune system is weakened. Other 
senior volunteers provide delicious 
HOMEmade cakes and desserts that fit 
the nutritional needs of the children for 
special events at the center. And three of 
the senior volunteers are currently doing 
regular art activities with the children. 

Paradis d’Enfants 
Paradis d’Enfants is an association that 
runs three quality non-profit primary 
schools in Ghadir, Ghosta, and Haret 
Sakher for elementary school students 
in Kisrwan who cannot afford to attend 
private schools. The association was 
established by volunteers in 1997, and, 
since then, volunteers have played 
an important role in its schools. Its 
director, Maritta Frem, shared with me 
the story of the association’s two oldest 
senior volunteers: 

Marie Charlotte Khoueiry, 81 years 
old, has been a volunteer for the past 
17 years. She started volunteering 
after the death of her husband and her 
only son and after her daughters had 
traveled and married in America. She 
volunteers three days a week for two 
of the schools, helping the children 
with their school activities as well as 
helping the administrative staff.  As 
she explains, volunteering taught her 
the love of children and deepened her 
affection and respect for others. She 
credits volunteering with saving her 
from despair.
Afaf Nakhoul is 80 years old, and 
has 5 children and 11 grandchildren. 
She has engaged in volunteering for 
Paradis D’Enfants for 19 years. Every 
Wednesday she teaches catechism to 
the children.  She volunteers in order to 
feel useful and do something for others, 
and says that it gives her both joy and 
peace of mind.  Knowing the great value 

of volunteering to herself and those she 
helps, she would like to help implement 
strategies to recognize, promote, and 
facilitate volunteering, especially senior 
volunteering.

Ain Wazein
Amal Rasamny developed a volunteer 
program to support the Ain Wazein 
elder care residential facility in Shouf 
in 1998.  While some schools and 
organizations occasionally visit to do 
volunteer work, most of the long-term 
volunteers are seniors. They visit the 
center weekly to organize activities 
for the elderly – cards, backgammon, 
drawings, puzzles, and reading. They 
arrange for outings to restaurants, and 
organize celebrations for birthdays 
and holidays. And every three months 
they have a Mankoushi Day in the 
garden. All these activities are financed 
by fundraising activities run by the 
volunteers. 

Informal Volunteering
A final type of senior volunteering 
in Lebanon deserves mention. 
Many seniors in the country engage 
in informal volunteering, helping 
neighbors, friends, and relatives in need. 
And many volunteer for formal and 
informal initiatives that help those less 
fortunate in their local communities. 

Conclusions
Senior volunteers already make 
important contributions to Lebanese 
society. Could more seniors in Lebanon 
volunteer? Definitely.  And they, 
too, could reap the many benefits of 
volunteering. Hopefully, a volunteer 
program focused on retired and senior 
volunteers can be developed in Lebanon, 
modeled on comparable programs 
worldwide. Such a program would focus 
on linking seniors with meaningful 
volunteer opportunities in organizations 
and institutions that appreciate their 
value while accommodating their special 
needs – for the health and well-being 
of the volunteers, those they serve, and 
society in general. 

For more information: 
• Volunteering and Older Adults, Final Report, 
February 2013, Volunteer Canada
• RSVP – Retired and Senior Volunteer Program 
(United States, United Kingdom)
• 5 Reasons Seniors Should Volunteer Their Time, 
Senior Living Blog, http://www.aplaceformom.
com/blog/9-26-14-reasons-seniors-volunteer/
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